
Personalized learning and graduation 
rates increase after digital credit 
recovery program adoption.
Mooresville Graded School District

Overview
Mooresville Graded School District (MGSD), one of the highest-performing 
school districts in North Carolina, is located 30 miles north of Charlotte. 
MGSD’s mission is to prepare every student every day to be a successful  
and responsible citizen in a globalized workspace, economy, and community. 
The district undertook a digital conversion in 2007 and continues to research 
and invest in resources that will help close the achievement gap.
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Challenge
In 2009 MGSD’s Mi-Waye Program, an alternative program located 
in the N. F. Woods Advanced Technology and Arts Center, was 
looking for a new credit recovery solution. Melanie Allen, guidance 
counselor, recounted, “We had a system of credit recovery in place, 
but it was fairly archaic. We had to go through all the books and 
paper materials that we were ordering and customize it ourselves. 
We were trying to figure out what credit recovery should look like 
and coming up with our own system.”

Devry Gibbs, principal of N. F. Woods, wanted a credit recovery 
solution that was flexible enough to work with the program’s 
schedule, met the individual needs of students, offered a range of 
courses, and was user friendly. N. F. Woods educates 1,400 students 
each day who are bused from Mooresville High School to attend 
one of four 80-minute blocks of instructional time. Sixty-three of 
those students, some of whom had failed courses due to irregular 
attendance and others who struggled with subject fundamentals, 
participate in Mi-Waye.

Solution
MGSD reviewed credit recovery offerings from five vendors and 
selected Pearson’s GradPoint®, a set of online courses and services 
now part of the Pearson Connexus™ suite of offerings, for a one- 
year trial in 2010. The district was able to smoothly integrate the 
digital solution into Mi-Waye classrooms. “A teacher may be teaching 
a math class with actively engaged students, while at the same  
time, two or three kids in her classroom are recovering credits  
with GradPoint while direct instruction is going on,” explained  
Mr. Gibbs.  

Students, teachers, and administrators appreciate the flexibility of 
the digital solution. If students demonstrate mastery of a topic on 
a pretest, they move on to the next topic. “The fact that it can be 
so customized is really valuable for us and we feel like it is fair to 
the kids and keeps them motivated, so they don’t have to repeat 
something they already know,” explained Ms. Allen. 

MGSD experimented with GradPoint in some nonconventional 
ways. The district allowed some students to use it independently 
in a fifth block and others who had medical conditions to use it at 
home. GradPoint was also used for seven elective courses, including 
psychology, health, and life-management skills.
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City/State 

Mooresville, NC

District Enrollment

5,870 students     

Grades 

9–12

Ethnicity

 72% Caucasian

 19% Black/African American

 7% Hispanic

 2% Asian

PROFILE



Results
MGSD was so pleased with the pilot program that the district adopted 
GradPoint and has been using it ever since. The district currently 
has eighty part-time licenses, which allow students to complete four 
courses a term. In addition to the Mi-Waye program, the district uses 
GradPoint for all their high-school summer school needs.  

Between June 2013 and June 2014, students recovered 214 credits 
by using GradPoint (see Figure 1). Ninety-five percent of the credits 
were earned by students in the Mi-Waye program, and seventy-five 
percent of the credits were customized based on the circumstances 
of failure (inconsistent attendance or weakness in certain topics, for 
example). Nine students not in Mi-Waye used GradPoint during a fifth 
block to recover and earn new credits, which enabled them to return 
to grade level. Since the program was implemented in 2010, Mi-Waye 
graduation rates have increased by 10 to 15 percent. 

Mr. Gibbs concluded, “Every kid learns differently so engaging kids in 
different ways is very important. GradPoint helps tailor instruction, 
enabling us to meet kids individually. It also helps with differentiation. 
In my mind, it’s almost like having an individualized education plan for 
each student, meeting students where they are and moving them to 
the next level.” “GradPoint has helped me to 

get back on track from a bad 

situation at home. I am on my 

own and needed something 

to help me recover the classes 

I failed so I could go to work. 

I like the program because I 

can work at my own pace and 

get immediate results.

—Mi-Waye, Student  
Mooresville Graded School District, NC
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Learning 
makes
us

Learning is a journey of discovery, challenge,  
and wonder. Along the way, we are transformed. 
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FIGURE 1: 

Credits recovered, June 2013–June 2014

For more information about digital 
learning solutions, visit 
pearsoned.com/transforming-learning

http://www.pearsoned.com/prek-12-education/topics-in-prek-12-education/online-and-blended-learning/

