
Students with a broad range of 
ability levels and circumstances 
thrive in virtual high school.
Intersect Virtual High School

Overview
To reach as many students’ needs as possible, Troy School District opened 
Intersect Virtual High School during the 2012-13 school year. Soon it was 
apparent that the online curricula provider they chose did not meet their  
high quality needs. By switching providers the virtual high school was able  
to improve communication throughout the school, especially with students 
and parents, which improved the academic performance of the students  
and resulted in higher completion rates in just one year. 

SUCCESS STORY



Challenge
Troy School District is well renowned for its quality scholastic 
programs and high student academic achievements. Administrators 
identified a need to reach home-schooled students, gifted teens 
with special talents, and youth struggling with medical conditions 
or social anxieties, and created a non-traditional high school 
option. In 2012-13, Intersect Virtual High School (Intersect) was 
launched; however, issues relating to poor response time and overall 
communication with the online curricula partner became a major 
concern for students, parents, and staff. Students and parents 
thought they were progressing, only to learn too late from the 
teachers that they were behind.

Solution
At the beginning of the 2013-14 school year, administrators changed 
curricula providers and partnered with Connections Learning®, a set 
of online courses and services now part of the Pearson Connexus™ 
suite of offerings. With this new solution, Intersect received certified 
instructors, weekly student progress reviews, program management, 
and oversight from a dedicated program manager. Using the new 
system, students log into an online portal, communicate directly 
with teachers, and see their progress as well as the areas where they 
struggle. One student said, “The schedule with each day planned out 
helped me keep on track.”

“Our students come in with different sets of needs, barriers, or 
future goals. So each student has their own schedule and plan of 
how to be successful. To support them we have a coordinator and 
a mentor on site; we have a lab that students can come to every 
day. Each student has a mentor assigned to them, and our full-time 
students have an advisory counselor through Connections Learning,” 
explained Tammy Muczynski, Troy Continuing Education supervisor. 
“With better communication and reporting available, it has been 
much easier to keep on top of students’ progress and keep them  
on track to completing their courses.”
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City/State 

Troy, Michigan

School Type

Virtual High School     

District Enrollment

12,200 students 

School Enrollment

56 students

Grades

9-12

Ethnicity

 73% Caucasian

 13% Black/African American

 6% Multi-racial/Other

 5% Asian

 3% Hispanic

PROFILE



Results
“Nobody is being left behind with our current program; we all  
work together well, students, staff, and teachers. The new curricula 
partnership has made a huge difference,” said Basia Ostrowski, 
Troy Intersect Virtual High School coordinator. “In just one year, 
we have seen the completion rate increase in the fall and winter 
semesters. It rose from 75% to 93% for our full-time students,  
and from 83% to 88% for our part-time students” (see Figure 1).  

She continued, “The stories of our students are encouraging too. 
For example, Kaitlin is a very bright, home-schooled student by 
choice who came to Intersect so she could also pursue her dreams 
on the ice. Her dedication paid off both academically, when she 
graduated this past year, as well as athletically, when she won 
the title of the 2014 World Junior Champion Ice Dancer. Following 
graduation, Kaitlin plans on attending a local university and will 
continue to train as a member of Team USA towards her goals for 
the 2018 and 2022 Olympics.”
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Learning 
makes
us

Learning is a journey of discovery, challenge,  
and wonder. Along the way, we are transformed. 
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To learn more, visit pearsoned.com/transforming-learning
or contact your local Pearson representative at 888.440.2890.

FIGURE 1

[My son] really worked hard to travel for chess while managing online education. This past year has been 
a great experience for [him], travelling to the Middle East and India. None of this would have been feasible 
without the outstanding support of Troy School District and Intersect Virtual High School. They helped  
us every step of the way, answering questions, and providing any academic information that we needed.

—Parent

http://www.pearsoned.com/prek-12-education/topics-in-prek-12-education/online-and-blended-learning/

