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Skills Gap 

EMPLOYABILITY

The majority of hiring managers place 
the greatest value on a proficiency in 
critical soft skills—including critical thinking, 
decision making, and problem solving. 

However, less than 38% of employers  
say that college grads are prepared in 
 these skill areas/learning outcomes.

Top skills employers 
seek, but college  
grads may lack
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For more information on Pearson’s commitment to 
employability, visit pearsoned.com/employability .
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THE ROAd TO 

Employability
The Driving Force Behind Learning
Equipping people with the skills they need for 

employment is a global challenge. That’s why at Pearson, 

our mission is to help people make progress in their lives 

through learning. And because we know that for most people, 

education and training are a means to an end—a job that 

supports them and their family—employability is the ultimate 

purpose of what we do.

Soft Skills: The Keys to Success
There is a growing body of knowledge about what soft 

skills are needed to open up work opportunities, but 

the skills themselves can be a challenge for students and 

current jobseekers to develop. Labor data and discussions 

with employers also tell us that candidates need better soft 

skills and a stronger ability to launch and manage their own 

careers. Pearson is developing a skills framework to help 

learners understand, identify and develop the soft skills—

including communication, decision making, problem solving, 

and knowledge application—they need for specific jobs  

and professions.

“
“Our solutions are 

helping students 
move along a path 
towards acquiring 
the skills and 
competencies 
they’ll need to 
succeed in the 
workforce. 
–dOn KILBuRn, President,  
Pearson north America

For more information on Pearson’s commitment to 
employability, visit pearsoned.com/employability .


